
We look forward to working with you at Shepherd 
Pathways. Below is information to know prior to 
starting Shepherd Pathways. 

What do I do next?

Once you have been approved to start treatment, 
you will receive your schedule from the admissions 
department. Please note, we do have a waiting list 
and we will try to provide you an accurate time 
frame for your admission. On your first day please 
arrive 30 minutes prior to your session in order to 
register and sign the required paperwork. If you 
or your loved one has a guardian, then they must 
accompany you on the first day of treatment to 
sign paperwork. Guardianship papers must also be 
brought to verify the patient’s legal guardian. 

What to bring with you

• On your first day, please bring a list of all of your 
medications and your insurance card. 

• Each day, you will need to bring any medications 
you will need to take during your therapy day, 
bowel and bladder supplies, a change of clothes 
and any equipment needed to complete your 
therapy (i.e. splints, walking devices, cognitive 
prosthetics, wheelchair, any adaptive equipment 
you may use).

• Nursing staff is able to provide supervision for 
medication needs during your therapy day. If you 
require a nurse to administer your medications 
during the therapy day, please speak with your 
inpatient case manager or your admissions 
coordinator prior to your admission. 

• Shepherd Pathways does not provide medication 
or medical/ personal supplies. If your therapy 
sessions span over lunch time, you will need to 
bring a labeled lunch on that day. 

• Refrigerators and microwaves are available and 
staff is able to assist you with meal preparation as 
needed. 

Change in medical status

Please contact the admissions department at 404-
350-7602 if you have any changes in your medical 
status that would impact your therapy. This could 
include seizures, cardiac issues, blood pressure 
issues, weight-bearing restrictions, or uncontrollable 
pain. Failure to do so will result in early discharge, 
as we will not be able to provide therapy services if 
you are not medically stable.

What to do on your first day

The receptionist will assist you in the registration 
process and direct you to your first treatment 
session. Shepherd Pathways is located in Decatur, 
Georgia, at 1942 Clairmont Road. The main phone 
number is 404-248-1667. 

A typical day

On your first visit, you are encouraged to bring a 
family member or caregiver with you who is most 
familiar with your needs. You will meet with most 
of your team members to discuss your personal 
information and your goals. Each week, you will 
receive your therapy schedule, which can be picked 
up at the receptionist’s desk or you can call 404-
248-1667 and your schedule will be provided to you 
by the receptionist. 

Transportation

You are responsible for your own transportation. 
Those patients with Medicaid may utilize Medicaid 
Transportation; others may choose to obtain 
services through MARTA Para transit. 

RULES AND REGULATIONS

Attendance policy

You need to attend all of your scheduled sessions. 
If you have two unexcused absences, you will be 
discharged. Additionally, if you have repeated 
absences, (including excused absences) you may 
be discharged from the program. 

New Patient Referral Information 

OUTPATIENT Program Patients
ADOLESCENT  PROGRAM

Experience counts. Studies show that patients are more
likely to experience fewer medical complications,

achieve more functional independence and return to school
and community if they go to a hospital that treats a high 
volume of catastrophically injured patients.

TREATMENT

Hundreds of teen patients are leading longer and better
quality lives because of the acute care, rehabilitation and
medical and surgical care available at Shepherd Center. Our
adolescent track begins in the intensive care unit and focus-
es on a healthy lifestyle and the highest level of functioning
and independence possible. It includes:

• An interdisciplinary approach to addressing the teen
patient’s special need for independence, socialization,
age-appropriate activities, security and privacy.

• A physician-led, 10-member, dedicated treatment team.

• A high priority on the involvement of family and friends.

• Private  rooms  to allow  patients to  spend the night,
when possible.

• Education and training in problem solving, stigma man-
agement, self-advocacy, drug and alcohol awareness, 
self-care and sexuality.

• Care coordinated by a case manager who provides 
utilization review.

EDUCATION

Staying on track academically is extremely important for 
catastrophically injured teens. More than 90 percent of our
spinal cord injured adolescent patients return to school 
within two weeks of discharge. Of those, 95 percent 
graduate on time with their class with their pre-injury GPA.

Driving evaluations, augmentative communication
assessments, and vocational assessments are another part of
Shepherd’s whole-patient approach to education. 

RETURN TO SCHOOL PROGRAM

Recognizing that adolescents rely on school experiences
and positive peer interactions for much of their self-esteem
and growth, Shepherd Center has developed a program to 
facilitate the back-to-school transition. Designed by the 
individual patient, the program can include in-school
awareness and sensitivity training for school staff and stu-
dents, as well as instruction in medical issues that may arise
during the school day. 

Shepherd Center treats more than 

60 inpatient teenagers with 

catastrophic injuries each year
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Because all of our resources are devoted to treating 
central nervous system injuries and illnesses, Shepherd 
Center has more experience treating teenagers with these 
kinds of catastrophic brain and spinal cord injuries than  
general rehabilitation facilities. This experience – 
approximately 60 youngsters age 12 to 17 each year – is 
reflected in our outcomes, which exceed national averages. 

For adolescents with a brain injury, 95 percent return to 
school within three to six months.
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Smoking Policy

Shepherd Pathways is a smoke-free hospital. 
Smoking areas are designated in the outside 
courtyard area. 

Alcoholic Beverages/ Drug Policy

Alcoholic beverages are NOT permitted on 
Shepherd Center property or on hospital-
supervised outings. Use of illegal drugs or alcohol 
is prohibited. If there is any reason to believe you 
are using illegal drugs or alcohol, you will be asked 
to give a blood or urine specimen. A positive 
drug screen will likely result in discharge from the 
program. 

Security

Shepherd Pathways is not responsible for valuables 
and other personal items left unattended. We ask 
that you leave unnecessary items at home or on 
your person for safe-keeping. 


